MOSS'S UNLIMITED TERMS OF SALE

1. SHIPPING CHARGES: All parcels are either shipped UPS, or Parcel Roggss the
customer requests to have their packages shippbearway. Orders without specific
shipping information will be shipped best way.

2. TERM S OF SALE: All Major Credit Cards are excepted. Visa, Mastards, Discover
Card or American Express. Please contact us taveegeur shipping charges.

3. MERCHANDISE RETURNS & CLAIMS: All claims must be made within 10 days of
receipt of your order. Claims made after 10 daykmat be refunded. All claims may be
either refunded or replaced at our option. Refundyg only be made if the goods themselves
have been improperly packaged or damaged. If shipredy UPS or Parcel post shortages
and/or damages must be reported to Moss's Unlinfitlegise call us at 1-800-755-2981
before returning products. Returns should be s&& Ground to:

Moss’s Unlimited
201932 Hwy. 101
Beaver, WA. 98305

Damaged merchandise must remain in the originatenaarton with all packing for UPS or
Postal Service inspection and instruction as tpadigion. Credits will be given for Product
Only. Freight Chargeswill not be credited back. All damages incurred by the shipping
carrier should be claimed directly against theiearr

4. ORDERING BY MAIL OR PHONE: Orders will be accepted either by phone, fax, or
mail or Email. Catalog

prices do not include shipping charges. You magekmn order by either

Tuesday through Friday 7:00 a.m. to 3:00 p.m.

PHONE : (800)-755-2981

FAX (360)-327-3752

Email : mossunlimited@centurytel.net
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Website WWW.mMossesunlimited.com
MAILING ADDRESS : MOSS'S UNLIMITED

P.O. BOX 2681

FORKS, WA. 98331

6. PRICES: Every effort will be made to maintain our low pricéVe strive to keep our
prices low and competitive. In order for us to dis e require everyone to do their part,



from ourselves as the shipper to yourselves asdhsumer. All prices listed are in U.S.
dollars. Prices are subject to change without Botic



